
  

 

 

 
Job Title:  Commissioned Public Safety Officer 

Department:  Public Safety  

Reports To:  Public Safety Full-time Supervisor 

FLSA Status:  Hourly/Non-Exempt 

 

SMG, the leader in privately managed public assembly facilities has an excellent and immediate opening 

for a Commissioned Public Safety Officer at the Mercedes-Benz Superdome.  The Commissioned Public 

Safety Officer reports to the Public Safety Full-time Supervisor.  This positions primary duty is to guard 

and patrol all buildings 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

 Responds to emergencies or other situations/problems affecting the safety of other persons. 

 Guards highly valuable property, such as equipment, material, grounds, etc. 

 Patrols an assigned area and/or stands a fixed post. 

 Maintain proficiency in the use of an authorized firearm and execute duties in possession of such. 

 Checks safety and security of buildings and grounds. 

 Checks persons on the premises to determine if they possess proper identification and are authorized to be present on 

SMG property. 

 Completes incident reports as required. 

 Conducts preliminary investigations relevant to disturbances within an assigned area. 

 Intervenes in disturbances/incidents in to maintain peace or restore order. 

 Effect arrests where warranted and authorized. 

 Performs other duties as directed. 

 Directs traffic on an interim basis at SMG property. 

 Requests tow truck(s) to remove illegally parked vehicles. 

 Responds to various emergencies and problems that impact on traffic control. 

 Erects barricades, temporary signs, and ribbons for parking control. 

 Moves barricades and signs. 

 Performs simple maintenance to department equipment including vehicles, electronic access gates, bicycles, etc. 

 Serves as informational source to public for company activities and events such as athletic events, conferences, 

performances, etc. 

QUALIFICATIONS 

 Must be at least 21 years of age. 

 Must be able to obtain a Commissioned Officer’s permit through N.O.P.D and carry a firearm. 

 Must possess a valid Louisiana Driver’s license at time of appointment and throughout employment. 

 Must be able to work various shifts and 7 days a week. 

 

 

Erica Guilmino, Human Resources Generalist 

Mercedes-Benz Superdome | Smoothie King Center | Champion’s Square 

Sugar Bowl Drive 

New Orleans, La 70112 

EMAIL: Smghr@smgneworleans.com 

No Phone Calls Will Be Accepted. 

 

SMG is an Equal Opportunity/Affirmative Action employer, and encourages Women, Minorities, Individuals with 

Disabilities, and protected Veterans to apply. VEVRAA Federal Contractor. 
 

 

Position Announcement:          Commissioned Public Safety Officer 
 

Facility Name:      Mercedes-Benz Superdome | Smoothie King Center | Champion’s Square 

Date Opened: 7/9/14        Closing Date:  


